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Sirdiiralebilirlik Uyum Raporu
A. GENEL ILKELER

Al. Strateji, Politika ve Hedefler

Yonetim Kurulu almis oldugu
tlm kararlarda finansal
risklerin yani sira cevresel,
sosyal ve kurumsal yonetim
risklerini de etkin bir sekilde
gbzetmektedir.

Al.1. Ortaklik yonetim kurulu tarafindan oncelikli
cevresel, sosyal ve kurumsal yonetim (CSY) konulari, X
riskleri ve firsatlar belirlenmistir.

Al.1. Ortaklik yonetim kurulu tarafindan CSY politikalari (

Orn: Cevre Politikasi, Enerji Politikasi, insan Haklari ve Sirket icin CSY politikalan

Galisan Politikasi vb.) olusturulmus ve kamuya X hazirlanmamistir.
aciklanmistir.

Al1.2. CSY politikalari kapsaminda belirlenen kisa ve uzun X Bu kapsamda bir agiklama
vadeli hedefler kamuya agiklanmistir. yapilmamistir.

A2. Uygulama/izleme

CSY calismalarinin
yurutulmesiigin Kurumsal
X Yonetim Komitesi’nin
calisma yapmasi
planlanmaktadir.

A2.1. CSY politikalarinin yiritilmesinden sorumlu
komiteler ve/veya birimler ile CSY konulariyla ilgili
ortakliktaki en Ust diizey sorumlular ve gérevleri
belirlenerek kamuya agiklanmistir.

A2.1. Sorumlu komite ve/veya birim tarafindan,
politikalar kapsaminda gerceklestirilen faaliyetler yil X Raporlanmamistir.
icinde en az bir kez ydnetim kuruluna raporlanmistir.

Sirketin CSY hedefleri
A2.2. CSY hedefleri dogrultusunda uygulama ve eylem X dogrultusunda uygulama ve
planlari olusturulmus ve kamuya acgiklanmistir. eylem planlari
bulunmamaktadir.
A2.3. CSY Kilit Performans Gostergeleri (KPG) ile soz Sirketin CSY Kilit Performans
konusu gostergelere yillar bazinda ulagma duzeyi X Gostergeleri
kamuya aciklanmistir. bulunmamaktadir.

Is stireclerine veya Uriin ve
hizmetlere yonelik
surdurilebilirlik
performansini iyilestirici
faaliyetler takip edilmektedir
. Hizmet kalitesinin
artirilmasi ve surekliligin
devami igin musteri
memnuniyeti 6n planda
tutulmaktadir. Yasanilan
veya yasanilmasi muhtemel
sorunlar igin, ilgili birimlere
dogrudan ulasilabilmekte
olup, miimkiin olan en kisa
surede ¢oziim suregleri
baslatilmaktadir.

A2.4. s siireclerine veya (iriin ve hizmetlere yénelik
surdurdlebilirlik performansini iyilestirici faaliyetler X
kamuya aciklanmistir.

A3. Raporlama

Strdurilebilirlik ilkeleri
Uyum Cergevesinde belirtilen
ilkelere uyum durumuna
iliskin aciklamalara yillik

A3.1. Faaliyet raporlarlntiia ortakligin SU.I’durl:llel.I)llll’.llk. faaliyet raporunda, s6z 2025 Eaellyet Reponu S b Melefine Ui
performansina, hedeflerine ve eylemlerine iliskin bilgi X konusu agiklamalarda Cercevesi (Sayfa 37-38)
anlasilabilir, dogru ve yeterli bir sekilde verilmistir. donem igerisinde 6nemli bir & y

degisiklik olmasi durumunda
ise, ilgili degisiklige ara
donem faaliyet raporlarinda
yer verilecektir.

Sirket Faaliyetlerinin

A3.2. Ortaklik tarafindan, faaliyetlerinin Birlesmis Birlesmis Milletler

Milletler (BM) 2030 Siirdurilebilir Kalkinma X Sirdurilebilir Kalkinma
Amaglarindan hangileri ile iliskili olduguna iliskin bilgi Amaclarindan hangileriile
kamuya agiklanmstir. iliskili oldugunailiskin bilgi

paylasimi yapilmamistir.
GSY konularinda aleyhte
acilan ve/veya sonuglanan,



A3.3. CSY konularinda aleyhte acilan ve/veya sonuglanan
, CSY politikalari agisindan 6nemli nitelikteki ve/veya
faaliyetleri 6nemli 6l¢lide etkileyecek davalar kamuya
aciklanmistir.

A4.Dogrulama

A4.1. Ortakligin CSY Kilit Performans dl¢iimleri bagimsiz
Uglinci tarafca dogrulanmis ve kamuya agiklanmistir.

B. GEVRESEL ILKELER

B1. Ortaklik, cevre yonetimi alanindaki politika ve
uygulamalarini, eylem planlarini, gevresel yonetim
sistemlerini (ISO 14001 standardi ile bilinmektedir) ve
programlarini kamuya agiklamistir.

B2. Cevre yonetimine iliskin bilgilerin verilmesinde
hazirlanan gevresel raporlara iliskin olarak raporun
kapsami, raporlama dénemi, raporlama tarihi, raporlama
kosullartileilgili kisitlar kamuya agiklanmustir.

B4. Menfaat sahipleri (Yonetim kurulu Uyeleri, yoneticiler ve
calisanlar gibi) bazinda performans tesvik sistemleri
kapsaminda 6dillendirme kriterlerine dahil edilen cevresel
hedefler kamuya agiklanmistir.

B5. Oncelikli olarak belirlenen cevresel sorunlarin is
hedeflerine ve stratejilerine nasil entegre edildigi kamuya
aciklanmistir.

B7. Operasyon stireci dahil ortaklik deger zinciri boyunca
tedarikgi ve musterileri de kapsayacak sekilde gevresel
konularin nasil yonetildigi, is hedeflerine ve stratejilere
nasil entegre edildigi kamuya agiklanmistir.

B8. Cevre konusunda ilgili kuruluslar ve sivil toplum
kuruluslarinin politika olusturma sireglerine dahil olunup
olunmadigi ve bu kurum ve kuruluslarla yapilan is birlikleri
kamuya agiklanmistir.

B9. Cevresel gostergeler (Sera gazi emisyonlari (Kapsam-1 (
Dogrudan), Kapsam-2 (Enerji dolayli), Kapsam-3 (Diger
dolayli), hava kalitesi, enerji yonetimi, su ve atik su
yonetimi, atik yonetimi, biyocesitlilik etkileri)) isiginda
cevresel etkileri ile ilgili bilgileri donemsel olarak
karsilastirilabilir bir sekilde kamuya aciklanmistir.

B10. Verileri toplamak ve hesaplamak icin kullanilan
standart, protokol, metodoloji ve baz yil ayrintilari kamuya
aciklanmistir.

B11. Onceki yillarla karsilastirmali olarak rapor yili igin
cevresel gostergelerinin artis veya azalisi kamuya
aciklanmistir.

B12. Cevresel etkilerini azaltmak icin kisa ve uzun vadeli
hedefler belirlenmis, bu hedefler ve gegmis yillarda
belirlenen hedeflere gore ilerleme durumu kamuya
aciklanmistir.

B13. iklim krizi ile miicadele stratejisi olusturulmus ve
planlanan eylemler kamuya aciklanmistir.

B14. Uriinler ve/veya hizmetlerin cevreye potansiyel
olumsuz etkisini 6nlemek veya bu etkileri minimuma
indirmek amaciyla program ya da prosedirler olusturulmus
ve kamuya aciklanmistir.

B14. Ucitincii taraflarin (6rn. tedarikgi, alt yiiklenici, bayi vb.)
sera gazi emisyon miktarlarinda azaltim saglamaya yonelik
aksiyonlar alinmis ve bu aksiyonlar kamuya aciklanmistir.

B15. Gevresel etkileri azaltmaya yonelik girisim ve
projelerin sagladigi cevresel fayda/kazang ve maliyet
tasarruflar kamuya agiklanmistir.

B16. Enerji tiiketimi (dogal gaz, motorin, benzin, LPG,
komir, elektrik, 1sitma, sogutma vb.) verileri Kapsam-1 ve
Kapsam-2 olarak kamuya agiklanmistir.

B17. Raporlama yilinda Uretilen elektrik, is1, buhar ve
sogutma hakkinda kamuya aciklama yapilmistir.

B18. Yenilenebilir enerji kullaniminin artirilmasi, sifir veya
dustik karbonlu elektrige gecis konusunda ¢alismalar
yapilmis ve kamuya agiklanmistir.

CSY politikalari agisindan
onemli nitelikteki ve/veya
faaliyetleri onemli 6l¢lide
etkileyecek dava
bulunmamaktadir.

Bu kapsamda bir agiklama
yapilmamistir.

Sirket faaliyetlerini
gerceklestirirken 1SO 14001
standardina uygun hareket
etmek icin azami gayreti
gostermektedir.
Cevreileilgili kanun ve diger
dizenlemelere uyum
saglanmakta veilgili
mevzuatlarda yapilan
degisikliklerin takibi
yapilarak gerekli uyum igin
azami gayret
gosterilmektedir.

Bu kapsamda bir agiklama
yapilmamistir.

Donem igerisinde yasanilmis
herhangi bir cevresel sorun
bulunmamaktadir.

Dogal kaynaklarin rasyonel
kullanilmasi, enerji tasarrufu,
su yonetimi, iklim degisikligi,
atik yonetimi gibi cevresel
konulara azami 6zen
gosterilmekte ve bu
hususlara 6ncelik veren
tedarikgilerle calismanin
surdurulebilirlik adina gerekli
olduguna inanilmaktadir.

Bu kapsamda bir agiklama
yapilmamistir.

Bu kapsamda bir agiklama
yapilmamistir.

Bu kapsamda bir agiklama
yapilmamistir.

Bu kapsamda bir agiklama
yapilmamistir.

Bu kapsamda bir agiklama
yapilmamistir.

iklim krizi ile miicadele
stratejisi bulunmamaktadir.

Tim departmanlar
hizmetlerin
surdurilebilirligiyle ilgili
olarakiyilestirme
faaliyetlerine araliksiz devam
etmektedirler.

Bu kapsamda bir agiklama
yapilmamistir.

Cevresel faktorlerin olumsuz
etkilerini azaltacak tim
onlemlerin alinmasina azami
gayret gosterilmektedir.

Enerji tuketimi verileri
raporlanmamaktadir.

Bu kapsamda bir agiklama
yapilmamistir.

Yenilenebilir eneriji, sifir veya
disuk karbonlu elektrige
gecis konusunda calismalar
bulunmamaktadir.



B19. Yenilenebilir enerji tretim ve kullanim verileri kamuya
aciklanmistir.

B20. Enerji verimliligi projeleri yapilmis ve enerji verimliligi
projeleri sayesinde elde edilen enerji tiiketim ve emisyon
azaltim miktari kamuya agiklanmistir.

B21. Su tliketimi, varsa yer altindan veya yer Ustiinden
cekilen, geri donusturilen ve desarj edilen su miktarlari,
kaynaklari ve prosedurleri kamuya agiklanmistir.

B22. Operasyonlar veya faaliyetlerinin herhangi bir karbon
fiyatlandirma sistemine (Emisyon Ticaret Sistemi, Cap &
Trade veya Karbon Vergisi) dahil olup olmadigl kamuya
aciklanmistir.

B23. Raporlama doneminde biriken veya satin alinan
karbon kredisi bilgisi kamuya ag¢iklanmistir.

B24. Ortaklik icerisinde karbon fiyatlandirmasi uygulaniyor
ise ayrintilar kamuya agiklanmistir.

B25. Ortakligin cevresel bilgilerini agikladig platformlar
kamuya aciklanmistir.

C. SOSYAL ILKELER

Cl. insan Haklari ve Galigan Haklari

C1.1. insan Haklar Evrensel Beyannamesi, Tiirkiye’nin
onayladigl ILO Sozlesmeleri ve diger ilgili mevzuati
kapsayacak sekilde Kurumsal insan Haklari ve Calisan
Haklari Politikasi olusturulmus, politikanin
uygulanmasiyla ilgili sorumlular belirlenmis ve politika
ile sorumlular kamuya agiklanmistir.

C1.2. Tedarik ve deger zinciri etkileri de gozetilerek adil is
glicl, calisma standartlarinin iyilestirilmesi, kadin
istihdami ve kapsayicilik konularina (cinsiyet, irk, din, dil,
medeni durum, etnik kimlik, cinsel yonelim, cinsiyet
kimligi, ailevi sorumluluklar, sendikal faaliyetler, siyasi
gorus, engellilik, sosyal ve kultirel farkliliklar vb.
konularda ayrim yapilmamasi gibi) calisan haklarina
iliskin politikasinda yer verilmistir.

C1.3. Belirli ekonomik, cevresel, toplumsal faktorlere
duyarli kesimlerin (dusik gelirli kesimler, kadinlar vb.)
veya azinlik haklarinin/firsat esitliginin gozetilmesi
konusunda deger zinciri boyunca alinan 6nlemler
kamuya aciklanmistir.

C1.4. Ayrimciligy, esitsizligi, insan haklari ihlallerini, zorla
calistirmayi ve gocuk isci calistirilmasini 6nleyici ve
dizeltici uygulamalara iliskin gelismeler kamuya
aciklanmistir.

Yenilenebilir enerji Giretim ve
kullanimina yonelik calisma
bulunmamaktadir.

Enerji verimliligi projeleri
bulunmamaktadir.

Bu kapsamda bir agiklama
yapilmamistir.

Sirket’in dahil oldugu bir
karbon fiyatlandirma sistemi
bulunmamaktadir.

Raporlama déneminde
biriken veya satin alinan
karbon kredisi
bulunmamaktadir.

Karbon fiyatlandirmasi
uygulanmamaktadir.

Bu kapsamda bir agiklama
yapilmamistir.

Sirket calisanlarinin,
guvenilir ve adil calisma
ortaminda bulunmasini,
kanun ve yonetmeliklerle
sahip olduklari haklarina
saygili bir sekilde, egitim,
Ucret, kariyer gibi konularda
esit kosullardaki kisilere
firsat esitligi saglanmasini
dnemsemektedir. insan
haklarina, insanlarin bireysel
farkliliklarina saygi
duymakta ve Birlesmis
Milletler insan Haklari
Evrensel Bildirgesi’ni
desteklemektedir. Turkiye’
nin onayladigi ILO s6zlesme
prensiplerine aykirilik teskil
eden her tirli durumu
reddetmekte ve
uygulamadan kaginmaktadir

Calisanlara ve ise alim
surecinde isin mahiyetine
uygun basvuruda bulunan
tlm kisilere, irk, din, dil,
cinsiyet, yas, ulus, kdken ya
da medeni hallerine
bakilmaksizin diirist, adil ve
esit bir sekilde
davranilmaktadir.
Sirketimizde din, irk, etnik
koken, cinsiyet ayrimina
dayali her turll sozli ve
fiziksel tacizden arindirilmis
guvenli ve saglikli is
kosullarina uygun bir ¢alisma
ortaminin olusturulmasina
biyuk 6nem verilmektedir.
Sirketin
www.ihlashaberajansi.com.tr
internet adresinde Etik
Degerlerimiz yer almaktadir.
Calisanlarin hak ve
ozgurlikleri gozetilir, calisma
standartlarina aykiri olan
sebeplerle personel
calistirilmaz. Zorla ¢alistirma
ve angaryanin her
trliistiniin ortadan
kaldinlmasina ¢aba sarf
edilir. Calisanlara karsi
dirist, adil ve saglikli bir
¢alisma ortami saglanir. Dil,
irk, inang, cinsiyet, siyasi
duslnce, fiziksel engel gibi
sebeplerden ayrimcilik
yapilmasina misaade
edilmez.

insanlarin huzurunun temini,
oncelikli olarak onlarin iyi
egitilmesinden sonrasinda
ise saglikli olarak hayatlarini



C1.5. Calisanlara yapilan yatinm (egitim, gelisim
politikalari), tazminat, taninan yan haklar, sendikalasma
hakki, is/hayat dengesi ¢6ziimleri ve yetenek yonetim
konularina galisan haklarina iliskin politikasinda yer
verilmistir.

C1.5. Calisan sikayetleri ve anlasmazliklarin ¢oziimiine
iliskin mekanizmalar olusturularak uyusmazlik ¢6ziim
suregleri belirlenmistir.

C1.5. Galisan memnuniyetinin saglanmasina yonelik
olarak raporlanan dénem icinde yapilan faaliyetler
kamuya agiklanmistir.

C1.6.Is sagligi ve glivenligi politikalar olusturulmus ve
kamuya agiklanmstir.

C1.6. is kazalarini 6nleme ve sagligin korunmasi
amaciyla alinan 6nlemler ve kaza istatistikleri kamuya
aciklanmistir.

C1.7. Kisisel verilerin korunmasi ve veri glivenligi
politikalar olusturulmus ve kamuya aciklanmistir.

C1.8. Etik politikasi olusturulmus ve kamuya
aciklanmistir.

C1.9. Toplumsal yatirim, sosyal sorumluluk, finansal
kapsayicilik ve finansmana erisim kapsamindaki
calismalar agiklanmistir.

C1.10. Calisanlara GSY politikalari ve uygulamalari
konusunda bilgilendirme toplantilari ve egitim
programlari dlizenlenmistir.

C2. Paydaslar, Uluslararasi Standartlar ve Inisiyatifler

C2.1. Musteri sikayetlerinin yonetimi ve ¢cozlimiine iliskin
musteri memnuniyeti politikasi dizenlenmis ve kamuya
aciklanmistir.

surdurebilmelerinden geger.
Bu sebeple egitim ve saglik
konusunda ayri bir
hassasiyet mevcuttur. Etkin
bir egitim plani ve programi
ile tim personele kendini
gelistirme ve kariyer yapma
imkani saglanir. Calisanlarin
her tiirll problem, 6neri ve
beklentilerinin dinlenmesi ve
problemlere imkanlar
dahilinde ¢6ziim Uretilmesi
insan kaynaklari birimi
tarafindan yurutilmektedir.

Calisanlarin birim yoneticileri
araciligiyla dilek, sikayet ve
Onerilerini sunabilecegi
ortam mevcut olup, Sirket
etik degerlerine aykiri bir
durum tespit edilmesi
halinde Personel Yonetmeligi
ve ilgili mevzuat
cercevesinde gerekli
tedbirler alinmaktadir.

Bu kapsamda bir agiklama
yapilmamistir.

is sagligi ve giivenligi
uygulamalarina yonelik
faaliyetler mevzuata ve
Sirket yapisina uygun
surdirilmektedir.
Calisanlarin gorevlerini
gliven ortaminda yerine
getirebilmelerini teminen is
kazalarini 6nleme ve sagligin
korunmasi amaciyla
onlemler alinmasi ve
kurallara eksiksiz uyulmasi
icin azami gayret
gosterilmektedir.

Sirket, menfaat sahipleri
statuslinde olan pay
sahipleri ve calisanlari basta
olmak uizere, sirketin calistigl
musteri, tedarikgilerle ilgili
olarak, 6698 sayili Kisisel
Verilerin Korunmasi Kanunu
uyarinca, kisisel verilerin
hukuka aykiri olarak
islenmesini ve erisilmesini
onlemek, kisisel verilerin
muhafazasini saglamak
amaciyla, gerekli olan
guvenlik sartlarini temin
etmeye yonelik her tirll
teknik ve idari calismayi
yapmaktadir.

Sirketin

2023 Faaliyet Raporu/(Sayfa 35)

https://www.ihlashaberajansi.com.tr/kurumsal/
kisisel-verilerin-korunmasi-ve-islenmesi-politikasi/
https://www.ihlashaberajansi.com.tr/kurumsal/
kisisel-veri-saklama-ve-imha-politikasi/

www.ihlashaberajansi.com.tr https://www.ihlashaberajansi.com.tr/

internet sitesinde “Etik

yatirimci-iliskileri/kurumsal-yonetim/etik-degerlerimiz

Degerlerimiz” bulunmaktadir /

Bu kapsamda bir agiklama
yapilmamistir.

Calisanlara CSY politikalari
ve uygulamalari konusunda
bilgilendirme toplantilari ve
egitim programlari
dizenlenmesi hususu
ilerleyen donemlerde
degerlendirilecektir.

Hizmetlerin pazarlamasinda
ve satisinda musteri
memnuniyetini saglayici her
tarlt tedbir alinmistir. Bu
kapsamda miisterilerimizin
sirketimize talep ve
sikayetlerini kolayca
iletebilecegi iletisim
bilgilerimiz mevcuttur.
Misterilerin satin aldigi
hizmetlere iliskin talepleri
suratle karsilanarak gerekli
bilgilendirmeler



C2.2. Paydaslarla yiritilen iletisim (hangi paydas, konu
ve siklik) hakkinda bilgiler kamuya aciklanmistir.

C2.3. Raporlamalarda benimsenen uluslararasi
raporlama standartlari agiklanmistir.

C2.4. Surdurulebilirlik ile ilgili benimsenen prensipler,
imzaci veya Uye olunan uluslararasi kurulus, komite ve
ilkeler kamuya agiklanmistir.

C2.5. Borsa istanbul’un ve/veya uluslararasi endeks
saglayicilarin surdurulebilirlik endekslerinde yer almak
icin gelistirmelerde bulunulmus, calismalar
ylrutalmustar.

D. KURUMSAL YONETIM ILKELERI

D1. Surdurulebilirlik alanindaki tedbirler ve stratejilerin
belirlenmesinde menfaat sahiplerinin goriislerine
basvurulmustur.

D2. Sosyal sorumluluk projeleri, farkindalik etkinlikleri ve
egitimler ile stirdurllebilirlik konusu ve bunun 6nemi
hakkinda farkindaligin artirilmasi konusunda ¢alismalar
yapilmistir.

yapilmaktadir. Hizmetlerde
kalite standartlarina uyulur
ve standardin korunmasina
0zen gosterilir. Ticari sir
kapsaminda, musteri ve
tedarikgiler ile ilgili bilgilerin
gizliligine 6zen gosterilir.
Sirket paydas iletisimini
surekli ve seffaf sekilde
yurltmektedir. Sirket ile ilgili
tlim gelismeler aninda
www.kap.org.tr ve
www.ihlashaberajansi.com.tr
internet adreslerinde
paylasiimaktadir.

Bu kapsamda bir agiklama
yapilmamistir.

Bu kapsamda bir agiklama
yapilmamistir.

Bu kapsamda yapilan
herhangi bir calisma
bulunmamaktadir.

Bu kapsamda yapilan
herhangi bir calisma
bulunmamaktadir.

Sirket, faaliyetlerini
gerceklestirirken toplumsal
yarar ve cevre bilinciyle
hareket etmekte, cevresel
biling konusunda farkindalik
olusturmak icin azami
gayreti gosterme
¢abasindadir.
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Sustainability Compliance Report
A. GENERAL PRINCIPLES

Al. Strategy, Policy and Goals

Al.1. The prioritised environmental, social and corporate

In all decisions, the Board of
Directors effectively consider

governance (ESG) issues, risks and opportunities have X environmental, social and
been determined by the Company's Board of Directors. corporate governance risks
as well as financial risks.
Al.1. The ESG policies (Environmental Policy, Energy
Policy, Human Rights and Employee Policy etc.) have X ESG policies have not been
been created and disclosed to the public by the prepared for the company.
Company's Board of Directors.
Al.2. The short and long-term targets set within the X No disclosure has been made
scope of ESG policies have been disclosed to the public. in this context.
A2. Implementation/Monitoring
A2.1. The responsible committees and/or business units Itis planned that the
for the implementation of ESG policies and the senior Corporate Governance
officials related to ESG issues in the Company and their Committee will work to carry
duties have been identified and disclosed to the public. out ESG studies.
A2.1. The activities carried out within the scope of
policies by the responsible committee and/or unit have
been repc?/rted to the Board of Directors at least once a X Notreported.
year.
A2.2.In line with the ESG targets, the implementation gl:gé?st?;;?emmpean?; tsi:::n d
and action plans have been formed and disclosed to the X >
oublbe actpn plans are not
available.
A2.3.The Key.ESG Perfc?rm.ance Indicators (KP.I) and the There are no ESG Key
level of reaching these indicators have been disclosed to X .
. . Performance Indicators.
the public on yearly basis.
Activities to improve the
sustainability performance of
business processes or
products and services are
followed. Customer
A2.4. The activities for improving the sustainability satlsfact|‘0n 'S prlOI’ItIZ.ed n
performance of the business processes or products and X orde.r to |ncrea§e se.:rv.lce
services have been disclosed to the public. qual!ty s.;\nd maintain its
continuity. For the problems
experienced or likely to be
experienced, the relevant
units can be reached directly
and solution processes are
initiated as soon as possible.
A3. Reporting
The explanations regarding
the compliance with the
principles specified in the
Framework for Compliance
A3.1. The information about the sustainability with Sustainability Principles
performance, targets and actions have been given in X will be included in the annual 2023 Annual Report/Framework for Compliance with
annual reports of the Company an understandable, report, and if thereis a Sustainability Principles (Page 37-38)
accurate and sufficient manner. significant change in the
explanations during the
period, the relevant change
will be included in the
interim activity reports.
No information has been
A3.2. The information about activities which are related shared ab'out VYh.Ic.h of the
to the United Nations (UN) 2030 Sustainable X Company’s act|V|.t|es are .
. . related to the United Nations
Development Goals have been disclosed to the public. .
Sustainable Development
Goals.
There are no lawsuits filed
o . and/or concluded against
A3.3. The lawsuits fllgd and/or Foncluded ag.aln'st the ESG issues, which are
Company about ESG issues which are material in terms X important in terms of ESG



of ESG policies and/or will significantly affect the
Company's activities, have been disclosed to the public.

A4. Verification

A4.1. The Company's Key ESG Performance metrics have
been verified by an independent third party and publicly
disclosed.

B. ENVIRONMENTAL PRINCIPLES

B1. The policies and practices, action plans, environmental
management systems (known by the ISO 14001 standard)
and programs have been disclosed.

B2. The environmental reports prepared to provide
information on environmental management have been
disclosed to the public which is inculiding the scope,
reporting period, reporting date and limitations about the
reporting conditions.

B4. The environmental targets within the scope of
performance incentive systems which included in the
rewarding criteria have been disclosed to the public on the
basis of stakeholders (such as members of the Board of
Directors, managers and employees).

B5. How the prioritised environmental issues have been
integrated into business objectives and strategies has been
disclosed.

B7. The way of how environmental issues has been
managed and integrated into business objectives and
strategies throughout the Company's value chain, including
the operational process, suppliers and customers has been
disclosed.

B8. Whether the Company have been involved to
environmental related organizations and
non-governmental organizations' policy making processes
and collabrations with these organizations has been
disclosed.

B9. In the light of environmental indicators (Greenhouse
gas emissions (Scope-1 (Direct), Scope-2 (Energy indirect),
Scope-3 (Other indirect), air quality, energy management,
water and wastewater management, waste management,
biodiversity impacts)), information on environmental
impacts is periodically disclosed to the publicin a
comparable manner.

B10. Details of the standard, protocol, methodology, and
baseline year used to collect and calculate data has been
disclosed.

B11. The increase or decrease in Company's environmental
indicators as of the reporting year has been comparatively
disclosed with previous years.

B12. The short and long-term targets for reducing the
environmental impacts have been determined and the
progress compared to previous years' targets has been
disclosed.

B13. A strategy to combat the climate crisis has been
created and the planned actions have been publicly
disclosed.

B14. The programs/procedures to prevent or minimize the
potential negative impact of products and/or services on
the environment have been established and disclosed.

B14. The actions to reduce greenhouse gas emissions of
third parties (suppliers, subcontractors, dealers, etc.) have
been carried out and disclosed.

B15. The environmental benefits/gains and cost savings of
initiatives/projects that aims reducing environmental
impacts have been disclosed.

B16. The data related to energy consumption (natural gas,
diesel, gasoline, LPG, coal, electricity, heating, cooling, etc.)
has been disclosed as Scope-1 and Scope-2.

B17. The information related to production of electricity,

heat, steam and cooling as of the reporting year has been
disclosed.

policies and/or which will
significantly affect the
activities.

No disclosure has been made
in this context.

The company makes the
maximum effort to act in
accordance with the ISO
14001 standard while
carrying out activities.

Compliance with laws and
other regulations related to
the environment is ensured,
and maximum effort is made
for the necessary adaptation
by following the changes
made in the relevant
legislation.

No disclosure has been made
in this context.

There are no environmental
problems experienced during
the period.

Maximum attention is paid to
environmental issues such as
rational use of natural
resources, energy saving,
water management, climate
change and waste
management, and it is
believed that working with
suppliers who give priority to
these issues is necessary for
sustainability.

No disclosure has been made
in this context.

No disclosure has been made
in this context.

No disclosure has been made
in this context.

No disclosure has been made
in this context.

No disclosure has been made
in this context.

Strategy to struggle the
climate crisis is not available.

All departments continue to
work on improving the
sustainability of services
without interruption.

No disclosure has been made
in this context.

Maximum effort is made to
take all measures to reduce
the negative effects of
environmental factors.

Energy consumption data is
not reported.

No disclosure has been made
in this context.



B18. The studies related to increase the use of renewable
energy and transition to zero/low carbon electricity have
been conducted and disclosed.

B19. The renewable energy production and usage data has
been publicly disclosed.

B20. The Company conducted projects about energy
efficiency and the amount of reduction on energy
consumption and emission achieved through these projects
have been disclosed.

B21. The water consumption, the amount, procedures and
sources of recycled and discharged water from
underground or above ground (if any), have been disclosed.

B22. The information related to whether Company's
operations or activities are included in any carbon pricing
system (Emissions Trading System, Cap & Trade or Carbon
Tax).

B23. The information related to accumulated or purchased
carbon credits within the reporting period has been
disclosed.

B24. If carbon pricing is applied within the Company, the
details have been disclosed.

B25. The platforms where the Company discloses its
environmental information have been disclosed.

C. SOCIAL PRINCIPLES

C1. Human Rights and Employee Rights

C1.1. TheInstitutional Human Rights and Employee
Rights Policy has been established in the ligh of the
Universal Declaration of Human Rights, ILO Conventions
ratified by Turkey and other relevant legislation. The
policy and the officals that responsible for the
implementation of it have been determined and
disclosed.

C1.2. Considering the effects of supply and value chain,
fair workforce, improvement of labor standards,
women's employment and inclusion issues (gender, race
, religion, language, marital status, ethnic identity,
sexual orientation, gender identity, family
responsibilities, union activities, political opinion,
disability, social and cultural differences, etc., such as
non-discrimination) are included in its policy on
employee rights.

C1.3. The measures taken for the minority rights/equality
of opportunity or the ones who are sensitive about
certain economic, environmental, social factors (low
income groups, women, etc.) along the supply chain
have been disclosed.

C1.4. The developments regarding preventive and
corrective practices against discrimination, inequality,
human rights violations, forced and child labor have
been disclosed.

No studies have been done
about the transition to
renewable energy, zero or
low carbon electricity.

No studies have been done
about the production and
use of renewable energy.

Energy efficiency projects are
not available.

No disclosure has been made
in this context.

There is no carbon pricing
system in which the
company is involved.

There are no carbon credits
accumulated or purchased
during the reporting period.

Carbon pricing is not applied.

No disclosure has been made
in this context.

The company cares about
importance to ensuring that
employees are in a reliable
and fair working
environment, respecting
their rights under laws and
regulations, and providing
equal opportunities to
people on equal termsiin
matters such as education,
wages and career, and
makes policies in this
direction. It respects human
rights, people's individual
differences and supports the
United Nations Universal
Declaration of Human Rights.
It rejects any situation that
violates the principles of the
ILO convention approved by
Turkey and avoids from
implementation.

Employees and all applicants
during the recruitment
process are treated honestly,
fairly and equally, regardless
of race, religion, language,
gender, age, nationality,
origin or marital status.

In our company, it is
important to build a safe and
healthy working
environment that is free from
all kinds of verbal and
physical harassment based
on religion, race, ethnicity
and gender discrimination.
Our Ethical Values are
available on the company
website
www.ihlashaberajansi.com.tr
. The rights and freedoms of
the employees are respected,
and the personnel are not
employed for reasons
against to the working
standards. Efforts are made
to eliminate all forms of
forced labor and fatigue. An
honest, fair and healthy
working environment is
provided for the employees.
Discrimination based on
language, race, belief,
gender, political opinion,
physical disability is not
allowed.



C1.5. Investments in employees (education,
development policies), compensation, fringe benéefits,
right to unionize, work/life balance solutions and talent
management are included in the employee rights policy.

C1.5. The mechanism for employee complaints and
resolution of disputes have been established and related
solution processes have been determined.

C1.5. The activities carried out within the reporting
period which related to ensure employee satisfaction
have been disclosed.

C1.6. The occupational health and safety policies have
been established and disclosed.

C1.6. The measures taken for protecting health,
preventing occupational accidents and related statistics
have been disclosed.

C1.7. The personal data protection and data security
policies have been established and disclosed.

C1.8. The ethics policy have been established and
disclosed.

C1.9. The studies related to social investment, social
responsibility, finansal inclusivity and access to finance
have been explained.

C1.10. The informative meetings and training programs
related to ESG policies and practices have been
organized for employees.

C2. Stakeholders, International Standards and Initiatives

Ensuring the peace of people
is primarily based on their
well-education and then
their ability to lead a healthy
life. For this reason, there is
sensitivity about education
and health. With an effective
training plan and program,
all personnel are provided
with the opportunity to
develop themselves and
make a career. Listening to
all kinds of problems,
suggestions and
expectations of the
employees and producing
solutions to the problems
within the possibilities are
carried out by the Human
Resources Department.

Employees can present their
wishes, complaints and
suggestions through unit
managers, and if a situation
is detected against the
Company's ethical values,
necessary measures are
taken within the framework
of the Personnel Regulation
and relevant legislation.

2023 Annual Report (Page 35)

No disclosure has been made
in this context.

Activities regarding
occupational health and
safety practices are carried
out in accordance with the
legislation and the Company
structure.

In order to ensure that
employees fulfill their duties
in a safe environment,
maximum effort is made to
prevent occupational
accidents and to take
precautions to protect health
and comply with the rules
completely.

The company, especially the
shareholders and employees
who are in the status of
beneficiaries, in relation to
the customer, the suppliers
that the company works with
, in accordance with the Law
on Protection of Personal
Data No. 6698, carries out all
kinds of technical and
administrative work to
ensure the necessary security
conditions in order to
prevent the illegal processing
and access of personal data
and to ensure the protection
of personal data.

Our "Ethical Values" is
available on the company
website at
www.ihlashaberajansi.com.tr

Available at Institutional/Personal Data Retention
And Disposal Policy and Policy On The Protection And
Processing Of Personal Data sections of the corporate
website (www.ihlashaberajansi.com.tr)

Available at Investor Relations/Corporate
Management/Our Ethical Values section of the
corporate website (www.ihlashaberajansi.com.tr)

No disclosure has been made
in this context.

The issue of organizing
information meetings and
training programs for
employees on ESG policies
and practices will be
evaluated in the future.

Precautions have been taken
to ensure customer
satisfaction in the marketing
and sales of the services. In
this context, contact
information is available
where our customers can
easily communicate their



C2.1. The customer satisfaction policy regarding the
management and resolution of customer complaints has
been prepared and disclosed.

C2.2. The information about the communication with
stakeholders (which stakeholder, subject and frequency)
have been disclosed.

C2.3. The international reporting standards that adopted
in reporting have been explained.

C2.4. The principles adopted regarding sustainability,the
signatory or member international organizations,
committees and principles have been disclosed.

C2.5. The improvements have been made and studies
have been carried out in order to be included in the
Borsa Istanbul sustainability indices and/or international
index providers.

D. CORPORATE GOVERNANCE PRINCIPLES

D1. The opinions of stakeholders have been sought in the
determination of measures and strategies related to
sustainability field.

D2. The social responsibility projects, awareness activities
and trainings have been carried out to raise awareness
about sustainability and its importance.

requests and complaints.
Demands of the customers
regarding the services they
purchase are met rapidly and
necessary information is
provided. Quality standards
are complied with in services
and take care to maintain
the standard. Within the
scope of confidential
business information, it is
taken care of the privacy of
information about customers
and suppliers.

The company performs
shareholder communication
in continuously and
transparently. All
developments regarding the
company are rapidly shared
on www.kap.org.tr and
www.ihlashaberajansi.com.tr

No disclosure has been made
in this context.

No disclosure has been made
in this context.

No study has been done in
this context.

No study has been done in
this context.

The company acts with social
benefit and environmental
awareness while carrying out
activities and displays
maximum effort about
environmental
consciousness.



